TECHNICAL PAPER INDEX 


1.1.1—Administrative Applications 


APPLYING PROCESS MANAGEMENT IN A SERVICE ORGANIZATION 
John F. Early, Juran Institute, Inc., Wilton, CT 

William D. Lockerby, Bureau of Labor Statistics 

Washington, DC 

LCS 720:70:991 


WHAT’S SLOWING OUR RESPONSE TO THE CHALLENGE? 
Thomas C. Gibson, E.I. du Pont de Nemours and Company, Inc. 
Wilmington, DE 
LCS 310:10:428 


FOCUSING ON THE PROCESS: KEY TO QUALITY IMPROVEMENT 
Eugene H. Melan, IBM Corporation, Kingston, NY 
LCS 020:10:000 


1.1.2—Human Resources 


TEAMWORK—A FOCUS ON ENGINEERING QUALITY 
Frank A. Mancuso, IBM Corporation, Kingston, NY 
LCS 680:60:436 


BUILDING TEAM COMMITMENT TO QUALITY 
Deanna H. Berg, Ed.D., Avatar International Inc., Stone Mountain, GA 
LCS 331:10:000 


A SERIOUS ANOMALY: TQC WITHOUT QUALITY CIRCLES 
Donald L. Dewar, Quality Circle Institute, Red Bluff, CA 
LCS 000:020 


1.1.3—Statistics 


DIAGNOSING FILLING MACHINE VARIATION 


Lynne B. Hare, Sijmen de Jong, Thomas J. Lipton, Inc., Englewood Cliffs, NJ 
LCS 123:70:654 


GRAPHICAL AND COMPUTER AIDED APPROACHES TO PLAN EXPERIMENTS 
Anand M. Joglekar, Honeywell, Inc., Plymouth, MN 
Raghu N. Kackar, AT&T Bell Labs, Holmdale, NJ 


QUALITY BREAKDOWNS: AN OPPORTUNITY IN DISGUISE 
Douglas A. Zahn, Florida State University, Tallahassee, FL 
LCS 310:70:000 


1.1.4—Statistics 


STATISTICAL PROCESS CONTROL IN THE FOOD INDUSTRY 
Perry C. Caranicas, Inier/Quality Corp., Minneapolis, MN 
LCS 111:70:420 


MULTIVARIATE CHARTS—WHEN AND WHEN NOT TO USE 
Gordon K. Constable, PhD, Vincent Yen, PhD, Wright State University, Dayton, OH 
LCS 111:20:400 


SPC—ASSEMBLY LINE APPLICATIONS 
Ahmed Khan, General Motors Corporation, Flint, MI 
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1.1.5—Construction 


CONCRETE INSPECTION AND CONCRETE INSPECTOR CERTIFICATION 
Roger E. Wilson, Portland Cement Association, Skokie, IL 
LCS 300:70:300 


HOPE CREEK MET THE CHALLENGE 
Arthur E. Giardino, Public Service Electric & Gas Co., Hancocks Bridge, NJ 
LCS 345:70:439 


1.1.6—Quality Auditing 


TECHNICAL AUDITORS—A POSITIVE RESPONSE FOR AUDITING 

Norman C. Frank, PE, James V. Voight, Battelle, Pacific Northwest Laboratories, 
Richland, WA 

LCS 345:70:889 


AUDITING—A NEW VIEW 
Janit E. Buccella, Warner Lambert Company, Morris Plains, NJ 
LCS 345:70:439 


QUALITY SYSTEM AUDITING FOR FUN AND PROFIT 
Fred W. Van Nest, PE, Niagara Mohawk Power Corporation, Syracuse, NY 
LCS 345:70:000 


1.2.1—Administrative Applications 


IMPROVING QUALITY: THE CRITICAL HIDDEN LINK 
Harry L. M. Artinian, Edward M. Baker, Ford Motor Company, Dearborn, MI 
LCS 020:50:400 


MEASURING CLERICAL QUALITY 
William J. Latzko, North Bergen, NJ 
LCS 342:70:000 


QUALITY IMPROVEMENT THROUGH ‘‘DISCOVERY LEARNING’’ 
Paul E. Plisek, Paul E. Plsek and Associates, Little Silver, NJ 
LCS 320:10:000 


1.2.2—Food, Drug and Cosmetics 


SELECTION ANID CONTROL OF PHARMACEUTICAL CONTRACTORS 
Anthony M. Carfagno, Ivers-Lee Division of Becton Dickinson & Co., West Caldwell, NJ 
LCS 351:40:428 


EFFECTIVE TECHNOLOGY TRANSFER FROM VENDOR TO BUYER 
Mary Lou Zett, CQE, Ortho Pharmaceutical Corporation, Advanced Care 
Pharmaceutical Products Division, Raritan, NJ 


ACTUAL VS. PREDICTED PERFORMANCE OF PACZMAKERS 
John S. Kim, Ashweni K. Sahni, Medtronic, Inc., Minneapolis, MN 
LCS 824:60:439 


1.2.3—Software Quality 


SOFTWARE QUALITY—IT’S THE THOUGHT THAT COUNTS 
Skip MacKenna, UNC, Incorporated, Uncasville, CT 
LCS 640:10:000 


SOFTWARE QA—A POSITIVE APPROACH IN R&D 
J.A. Malsbury, Plasma Physics Laboratory, Princeton University, Princeton, NJ 
LCS 310:10:000 


MEASURING THE FULL RANGE OF SOFTWARE QUALITIES 
H.T. Daughtrey, Babcock & Wilcox, Lynchburg, VA 
LCS 640:70:000 


| 
3 
vill 


1.2.4—Automotive 


CONTINUOUS IMPROVEMENT FOR SUBJECTIVE DATA AND QFD 
Lee Adanti, Jeffrey T. Luftig & Associates, Inc., West Bloomfield, MI; 
Sherry Walters, Ford Motor Company, Lincoln Park, MI 


QUALITY IMPROVEMENT: IN FRONT OF LIVE PROBLEMS 
Dr. H.J. Bajaria, Multiface, Inc., Garden City, MI, 

R.P. Copp, Holley Automotive Division, Warren, MI 

LCS 300:70:000 


QUALITY COSTS IN = CONTINUOUS IMPROVEMENT OUT 
Ann R. O’Neill, TRW Steering & Suspension Division, Sterling Heights, MI 
LCS 353:10:000 


1.2.5—Chemical and Process Industries 


STATISTICAL SIMULATION OF STAPLE FIBER BLENDING 
Lane Bishop, William j. Hill, Allied Signal, Inc., Buffalo, NY 
LCS 123:70:422 


A METHODOLOGY FOR PLANNING EXPERIMENTS IN 
ROBUST PRODUCT AND PROCESS DESIGN 


Anne C. Shoemaker, Raghu N. Kackar, AT&T Bell Laboratories, Holmdel, NJ 
LCS 521:70:400 


ANALYSIS OF MEANS FOR SIGNAL AND NOISE 
Neil R. Uliman, County College of Morris, Randolph, NJ 
LCS 523:80:000 


1.2.6—Quality Auditing 
THE HOW TO OF QUALITY AUDITS 


John H. Farrow, Marquette University, Milwaukee, WI 
LCS 345:70:000 


PLANNING THE AUDIT 
Bernie C. Carpenter, Aerojet ElectroSystems Company, Azusa, CA 
LCS 345:70:000 


REPORTING AUDIT FINDINGS 
Robert P. Wathen, PE 
LCS 345:70:000 


CONDUCTING A QUALITY SYSTEM AUDIT 
Fred W. Van Nest, PE, Niagara Mohawk Power Corporation, Syracuse, NY 
LCS 345:70:000 


2.1.1—Administrative Applications 


QUALITY SERVICE USING CUSTOMER RESEARCH 
Kenneth A. Potocki, The Johns Hopkins University, Laurel, MD; 
David M. Saunders, ARBOR, Inc., Baltimore, MD 

LCS 340:90:439 


THE CHALLENGE OF SERVICE QUALITY: A RESPONSE 
Michaei J. Mahoney, Algirdas P. Stanenas, Honeywell Limited, Canada 
LCS 31°:10:800 


COMPETITIVE TECHNOLOGY BENCHMARKING 
Thomas B. Barker, Rochester Institute of Technology, Rochester, NY 
LCS 660:60:439 
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2.1.2—Product Safety & Liability Prevention 


THE ANATOMY OF A VOLUNTARY SAFETY STANDARD 
Josh B. Tye, Sverdrup Technology, Inc., Arnold Air Force Base, TN 
LCS 354:60:000 


EVALUATION OF TECHNIQUES IN HAZARD PREVENTION 
Richard M. Stevenson, Marcon Industries, Incorporated, Fort Worth, TX 
LCS 354:60:439 


A TEAMWORK APPROACH TO PRODUCT RECALLS 

J. Kevin Smith, Quality Associates, Huntington Beach, CA; 

Jack R. Burton, Navistar International Transportation Corp., Fort Wayne, IN 
LCS 354:50:437 


2.1.3—Statistics 


THINGS YOUR MOTHER NEVER TOLD YOU ABOUT X AND R CHARTS 
Michael F. Flynn, Stat-A-Matrix, Inc., Edison, NJ 
LCS 110:70:000 


IMPLEMENTING SPC IN LOW VOLUME MANUFACTURING 
G. Kevin Foster, Rockwell International Corporation, Anaheim, CA 


A GRAPHICAL TECHNIQUE FOR PROCESS CAPABILITY 
Lai K. Chan, Smiley W. Cheng, Fred A. Spiring, 

The University of Manitoba, Winnipeg, Manitoba, Canada 
LCS 123:70:000 


2.1.4—International 


ACHIEVING BUSINESS QUALITY IMPROVEMENT 
Brian G. Tilley, David Hutchins Associates, Ltd., Ascot, Berkshire, United Kingdom 
LCS 310:10:439 


QUALITY DEVELOPMENT IN PROCESS DOMINANT SYSTEM 
Rajeev Kumar, Bharat Heavy Electricals, Ltd., India 
LCS 120:70:436 


HELPING SMALL ENTERPRISES ACHIEVE EXCELLENCE 
T.N. Goh, PhD, PE, National University of Singapore, Singapore 
LCS 320:00:400 


2.1.5—Vendor-Vendee 


SUPPLIER CERTIFICATION—A POSITIVE RESPONSE TO JIT 
Richard A. Maass, Abbott Laboratories, North Chicago, IL 

and the Vendor-Vendee Technical Committee 

LCS 351:40:000 


2.1.6—Inspection 


IMPLEMENTATION OF THE SOLDER JOINT ‘‘LASER’’ INSPECTOR 
J.P. Streeter, Norden Systems, United Technologies, Inc., Norwalk, CT 
LCS 760:70:436 


A QUALITY CHALLENGE: EMERGENCY END-ITEM INSPECTION 
Gary M. Glenn, Glenn Consulting, Virginia Beach, VA 
LCS 760:70:428 


MULTI-VARI, THE NEGLECTED PROBLEM SOLVING TOOL 
John J. Wargo, John J. Wargo & Associates, Longwood, FL 
LCS 552:70:400 
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2.2.1—Administrative Applications 


ADEQUATE CLAIM PROCESSING IMPROVES QUALITY SYSTEM 
Yoshinori Iizuka, The University of Tokyo, Tokyo, Japan 
LCS 020:70:000 


IMPROVING THE BUSINESS PROCESS 
William J. McCabe, IBM Corporation, Kingston, NY 
LCS 020:90:000 


PILOT PRODUCTION QUALITY EXCELLENCE 
John P. Tuttle, Millipore Corporation, Bedford, MA 
LCS 310:70:439 


2.2.2—Human Resources 


MAXIMIZING UTILIZATION OF QUALITY CONTROL PERSONNEL 
Patrick R. Hughes, Gulf States Utilities Company, St. Francisville, LA 
LCS 330:90:439 


PREPARING AN ORGANIZATION FOR CHANGE 
Louis N. Jones, Quality Technics, Olean, NY 
LCS 310:10:000 


HIGHER EDUCATION FOR THE QUALITY PROFESSIONAL 
Edward P. Coleman, PhD, University of California, Los Angeles, CA 


2.2.3—Software Quality 


ENHANCING ASSURANCE OF SOFTWARE PERFORMANCE 
Edward B. Milhaven, International Business Machines Corp., Kingston, NY 
LCS 310:70:436 


SOFTWARE QA METHODS OF THE FUTURE 
James J. Brelsford, Lockheed—Aeronautical Systems Company, Burbank, CA 
LCS 640:70:000 


2.2.4—Automotive 


QUALITY: THE BUSINESS STRATEGY 
Jim Warren, Rockwell International, Troy, MI 
LCS 310:10:000 


CHRYSLER’S .IBERTY APPROACH TO QUALITY PRODUCTS 


David N. Cushing, Chrysler Motors, Auburn Hills, MI 
LCS 600: 10:437 


LESSONS LEARNED FROM THE MASTERS EXPERIENCES IN APPLYING 
THE PRINCIPLES OF DEMING, JURAN AND CROSBY 

Theodore A. Lowe, Venture Industries, Fraser, MI; 

Joseph M. Mazzeo, General Motors, Pontiac, MI 

LCS 310:10:437 


2.2.5—Chemical and Process Industries 


STEPWISE SPC CHART AND ITS APPLICATION 
Henry H. Wong, Polysar Limited, Sarnia, Ontario, Canada 
LCS 111:70:430 


HOW SHOULD CUSUM SCHEMES BE 409 
Joseph G. Voelkel, Rochester Institute of Technology, Rochester, NY 
LCS 114:70:000 


EXPONENTIALLY WEIGHTED MOVING AVERAGE CONTROL 
James M. Lucas, E.I. du Pont de Nemours and Company, Newark, DE; 
Michael S. Saccucci, Drexel University, Philadelphia, PA 

LCS 111:70:000 
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2.2.6—Data Processing 


DATA PROCESSING—A SOFTWARE QUALITY CHALLENGE 
Derek S. Gryna, USF&G Insurance, Baltimore, MD 
LCS 640:60:800 


ARTIFICIAL INTELLIGENCE AND SPC 
A. William Wortham, A. William Wortham & Associates, Bryan, TX 
LCS 100:00:000 


QUALITY IMPROVEMENTS IN INFORMATION DEVELOPMENT 
Kathleen R. Milhaven, International Business Machines Corp., Kingston, NY 
LCS 020:70:427 


2.3.1—Administrative Applications 


ROADMAP FOR QUALITY: ONE HOSPITAL’S APPROACH 

Jan O’Neill, Quality Management Consultants, Affiliated Psychological Resources, Madison, WI; 
Mary Zimmerman, Meriter Hospital, Madison, WI 

LCS 310:10:880 


THE FINGERPRINTS OF A QUALITY CHAMPION 
Kenneth J. Kitzke, Quality Dynamics, Delmont, PA 
LCS 020:10:000 


QUALITY PLANNING FOR SERVICE INDUSTRIES 
Raghu N. Kackar, AT&T Bell Laboratories, Holmdel, NJ 
LCS 310:70:500 


2.3.2—Human Resources 


VENDOR DAY—A HUMAN RESOURCE TECHNIQUE 
Ronald C. McBride, Quality Technics, Olean, NY 
LCS 351:10:000 


REWARD SYSTEMS: INHIBITORS TO IMPLEMENTATION 
Craig M. Tickel, Productivity-Quality Systems, Inc., Dayton, OH 


LCS 343:80:000 


IMPLEMENTING A QUALITY IMPROVEMENT PLAN 


Dominick A. De Rosa, Elise A. Dennison, AT&T Technologies, Inc., Newark, NJ 
LCS 310:10:548 


2.3.3—Statistics 


AN OMNIBUS QUALITY CONTROL SCHEME 
Rickie Domangue, James Madison University, Harrisonburg, VA; 
Steven C. Patch, University of North Carolina-Asheville, Asheville, NC 


MULTIVARIABLE X-BAR AND R CHARTING TECHNIQUES 
Ronald E. Blank, Raymond Engineering, Inc., Middletown, CT 


A LITTLE STATISTICS IS DANGEROUS 
Lee Adanti, Jeffrey T. Luftig & Associates, Inc., West Bloomfield, MI 


2.3.4—Electronics 


SURFACE MOUNT TECHNOLOGY STATISTICAL APPLICATIONS 
Glen S. Peace, Texas Instruments, Inc., Johnson City, TN 
LCS 520:70:436 


DEFECT PREVENTION THROUGH STATIC CONTROL 
Joseph F. Fossick, 3M/Static Control Systems Division, Austin, TX 
LCS 310:90:436 
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2.3.5—Chemical and Process Industries 


CAPABILITY INDICES: PROCESS PERFORMANCE MEASURES 


Mark O. Marcucci, Charles C. Beazley, General Foods Corporation, Tarrytown, NY 
LCS 123:70:000 


DESIGNING AN EFFECTIVE PROCESS CAPABILITY STUDY 


Gregory C. McLaughlin, Reynolds Metals Co., Richmond, VA 
LCS 123:70:439 


THE VALUE OF RESISTANT MEASURES: A SIMULATION STUDY 
IN PROCESS CONTROL 

Dr. Edna M. White, Northeastern University, Boston, MA; 

Dr. Roger G. Schroeder, University of Minnesota, Minneapolis, MN 


2.3.6—Aerospace and Defense 


CUTTING THE COST OF SOLDER JOINT INSPECTION 


James E. Mayben, General Dynamics, Fort Worth Division, Fort Letueae T 
LCS 350:70:439 


SPC: USE IN LOW-VOLUME MANUFACTURING ENVIRONMENT 
George F. Koons, Jeffery L. Luner, McDonnell Aircraft Company, St. Louis, MO 
LCS 100:20:000 


STAYING AHEAD OF THE CUSTOMER REQUIREMENTS . 


D.J. Talley, General Dynamics, Fort Worth Division, Fort Worth, TX 
LCS 310:70:000 


2.4.1—Administrative Applications 


MEASURING RESEARCH: QUALITY IN CREATIVITY 
Alice E. Nichols, Organizational Dynamics, Inc., Burlington, MA 


MANAGEMENT, ARE YOU RESPONDING TO THE CHALLENGE? 


Virgil R. Rehg, Air Force Institute of Technology, Wright-Patterson AFB, OH 
LCS 345:10:000 


USING LINE MANAGEMENT TO LEAD QUALITY FUNDAMENTALS 
Alan L. Burleson, Organizational Dynamics, Inc., Burlington, MA; 

A. Wade Pridgen, Carolina Power & Light Co., Raleigh, NC 

LCS 310:90:549 


2.4.2—Product Safety and Liability Prevention 


PRODUCT LIABILITY TRIAL 
August B. Mundel, PE, White Plains, NY 
LCS 000,300,354:00:000 


2.4.3—Energy 


THE RELATIONSHIP BETWEEN QUALITY IMPROVEMENT AND 
NUCLEAR REGULATIONS 

Stanley A. Marash, Stat-A-Matrix Group, Edison, NJ 

LCS 342:10:000 


ASSESSING QUALITY PROGRAM EFFECTIVENESS 
William J. Hill, PE, Weston, CT 
LCS 345:10:000 


THE FUTURE OF NON-NUCLEAR ENERGY QUALITY SYSTEMS 
Raymond C. Stoner, Virginia Power, Glen Allen, VA 
LCS 020:70:549 
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2.4.4—Automotive 


CAPABILITY STUDIES INVOLVING TOOL WEAR 

Jeri M. Long, Melinda J. De Coste, Hydra-matic Division of General Motors, Ypsilanti, MI 
LCS 100:70:400 

USE OF CAUSE-SELECTING CHARTS IN THE AUTO INDUSTRY 

Gordon K. Constable, PhD, Michael J. Cleary, PhD, Wright State University, Dayton, OH; 
Craig Tickel, PQ Systems, Dayton, OH; 
Gongxu Zhang, Beijing Institute of Post and Telecommunications, Beijing, China 

LCS 111:20:400 

BREAKTHROUGH TO QUALITY EXCELLENCE 

Davis R. Bothe, International Quality Institute, Inc., Northville, MI 

LCS 113:70:437 


2.4.5—Metrology 


CALIBRATION LABORATORY ACCREDITATION IN CANADA 

J. Graham Cameron, Department of National Defence, Ottawa, Ontario; 
Gary C. Hysert, Standards Council of Canada, Ottawa, Ontario, Canada 
LCS 020:70:099 


PERIODIC INSPECTION UTILIZING COORDINATE METROLOGY 
David J. Castagnola, Rohr Industries, Inc., Chula Vista, CA 
LCS 342:10:437 


SI-METRIC: A POSITIVE QUALITY RESPONSE 
Uri Gat, Oak Ridge National Laboratory, Oak Ridge, TN 
LCS 020:70:000 


2.4.6—Aerospace and Defense 


THE CHALLENGE OF SINGLE THREAD REPORTING 
Jaye A. Omberg, General Dynamics, Fort Worth Division, Fort Worth, TX 
LCS 030:70:400 


A SMALL PLANT MEETS MIL-Q-9858A: A CASE HISTORY 
Leo R. Gizzi, PhD, Robert W. Reip, Hercules, Incorporated, Kenvil, NJ 
LCS 342:70:991 


STRATEGIC MANAGEMENT INTERACTIONS 


Cheryl D. Allen, Jerry D. Howell, Strategic Corporate Interactions, North Hollywood, CA 
LCS 670:10:439 


3.1.1—Administrative Applications 


QUALITY/PRODUCTIVITY PROFILES 
William F. Houser, Tenneco, Inc., Houston, TX 
LCS 000:020 


MANAGING FOR MANUFACTURABILITY: A SYSTEMS APPROACH 
Paul Heidenreich, Manufacturing Techniques, Inc., Scottsdale, AZ; 
Geary Rummler, Warren, NJ 


BREAKING DOWN BARRIERS TO CHANGE 
Daniel M. Duhan, Westinghouse Electric Corp., Baltimore, MD 
LCS 670:90:099 
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3.1.2—Textile and Needle Trades 


THE BUSINESS RATIONALE FOR QUALITY IMPROVEMENT 
J. Michael Crouch, LEADS Corporation, Greensboro, NC 
LCS 310:10:000 


COMMUNICATING PRODUCT QUALITY: SUBSTANCE OR IMAGE? 
Wanda A. Sieben, PhD, University of Minnesota, St. Paul, MN 
LCS 300:350:351 


3.1.3—Statistics 


ENHANCED TAGUCHI METHODS USING WESTERN DESIGNS 
Joseph E. Matar, Marquette University, Milwaukee, WI; 
Robert H. Lochner, W.A. Golomski & Associates, Chicago, IL 


TAGUCHI METHODS vs. CLASSICAL EXPERIMENTATION 
M. Denise Winkler, Texas Instruments, Inc., Johnson City, TN 
LCS 500:70:439 


EFFECTIVE STATISTICAL TRAINING IN THE WORK PLACE 
W. Gerald Mast, IBM Corporation, Rochester, MN 
LCS 320:00:000 


3.1.4—Automotive 


FRAMING OF DESIGN OF EXPERIMENTS (DOE) 
Richard M. Brown, Michael I. Burke, Chrysler Mctors, Detroit, MI 


ENGINEERING A QUALITY STAT PACKAGE FOR ENGINEERS 
Sharon L. Pohly, Kazem Mirkhani, Electronic Data Systems, Troy, MI 
LCS 020:60:000 


WHY LABORATORY ACCREDITATION—ARE WE READY FOR IT? .................. 698 
Gerald M. McBean, ComServ Testing & Engineering, Inc., Detroit, MI 
LCS 345:70:439 


3.1.5—Vendor-Vendee 


EVALUATING SUPPLIERS UTILIZING PERCEPTUAL MAPPING 
Glennon F. Roth, Joseph Pollak Corp., Boston, MA 
LCS 351:40:400 


COMMUNICATING QUALITY IMPROVEMENT TO YOUR CUSTOMERS 

Craig M. Tickel, Productivity-Quality Systems, Inc., Dayton, OH; 

Gordon K. Constable, PhD, Michael J. Cleary, PhD, Wright State University, Dayton, OH 
LCS 123:20:400 


A SURVEY OF COMPANIES THAT DEMAND SUPPLY QUALITY 
John L. Pence, P. Saacke, Bell Communications Research, Piscataway, NJ 
LCS 351:40:548 


3.1.6—Reliability 


RELIABILITY STRATEGIES FOR STATE OF THE ART TECHNOLOGIES 
James A. McLinn, J.A. McLinn and Associates, Minneapolis, MN 
LCS 831:60:099 


EXPERT SYSTEMS AS A RELIABILITY ENGINEERING TOOL 
Uma G. Gupta, Ahmad K. Elshennawy, University of Central Florida, Orlando, FL 
LCS 840:70:439 
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3.2.1—Quality Costs 


EFFECTIVE USE OF QUALITY COST APPLIED TO SERVICE 
Charles A. Aubrey Il, BANC ONE CORP., Columbus, OH 
LCS 353:70:700 


QUALITY COSTS IN THE FACTORY OF THE FUTURE 
William O. Winchell, Alfred University, Alfred, NY; 
Caroline J. Bolton, General Motors Corporation, Lansing, MI 
LCS 020:10:400 


EDP MEETS THE CHALLENGE WITH COST OF QUALITY 
Louise Fuller Pinter, American Family Life Assurance Company, Columbus, GA 


3.2.2—Human Resources 


QUALITY MEASUREMENT—HOW TO CORNER A GREASED PIG 
Scott M. Sedam, Organizational Dynamics, Inc., Deerfield, IL 
LCS 710:10:000 


MORE EFFECTIVE SCHOOLS—A QUALITY CHALLENGE 

James E. Duarte, Hewlett-Packard Co., Roseville, CA; 

Elizabeth Coleman, Sacramento County Office of Education, Sacramento, CA 
LCS 320:90:882 


QUALITY CONTROL IS BETTER WITH ALGEBRA 
Pedro S. Marroquin, Fisomex, Mexico, D.F. 
LCS 030:20:432 


3.2.3—Statistics 


STANDARD DEVIATION, PLAIN AND SIMPLE 
Hy Pitt, Pitt Training Associates, Milwaukee, WI 
LCS 440:70:000 


STATISTICAL ASPECTS OF THE MEASUREMENT PROCESS 
Annabeth L. Propst, Process Management Institute, Inc., Bloomington, MN 


JIT AND SQC: PARTNERS IN PRODUCTIVITY 
William S. Messina, IBM Corporation, Tucson, AZ 
LCS 100:00:400 


AUTOMOTIVE DIV. STATISTICAL PROCESS CONTROL MANUAL 


Maureen S. Heaphy, The Transformation Network, Inc., West Bloomfield, MI 
LCS 700:20:400 


COMPANY-WIDE QUALITY CONTROL AS THE OPERATIVE FOR 
TAGUCHI METHODS AND QUALITY FUNCTION DEPLOYMENT 
Lawrence P. Sullivan, American Supplier Institute, Dearborn, MI 

LCS 020:90:400 


3.2.5—Chemical and Process Industries 


ELECTRONIC GAS APPLICATIONS OF SPC 
Ronald C. Geib, Scott Specialty Gases, Plumsteadville, PA 
LCS 111:70:428 


PROCESS IMPROVEMENT THROUGH SQC SUPPLIER SELECTION 
William E. Hutchinson, Lord Corporation, Erie, PA 
LCS 120:70:430 


OPERATOR OWNED SPC—HOW TO GET IT AND KEEP IT 
Daniel H. Pearl, Corning Glass Works, Corning, NY 
LCS 310:70:439 


3.2.6—Inspection 


PRACTICAL, EFFECTIVE MEASUREMENT SYSTEM ANALYSIS 
Douglas L. Berg, Hydra-matic Division of General Motors, Ypsilanti, MI 
LCS 710:70:400 

ESTIMATING AVERAGE OUTGOING QUALITY 


Khosrow Dehnad, AT&T Bell Labs, Holmdel, NJ 
LCS 200:70:400 


AN INSPECTION MODEL FOR HIGH QUALITY PRODUCTS 
Fayssal M. Safie, George C. Marshall Space Flight Center, Huntsville, AL 
LCS 760:70:000 


LEADING EDGE OF TECHNOLOGY 


STEPPING STONES TO POSITIVE RESPONSE 
James A. Gwaltney, PhD, Mentor Management, Inc., Dallas, TX 


THE EDUCATIONAL NEEDS FOR POSITIVE RESPONSE 
James Daniel Cameron, Saginaw Division, General Motors, Athens, AL 
LCS 300,310,320:90:000 


EXCELLENCE THROUGH CONTINUAL IMPROVEMENT 
Hubert M. Hill, Innovative Problem Solving, Kingsport, TN 
LCS 000:00:000 


CREATING COMMUNITIES OF EXCELLENCE: AN OVERVIEW 


Wilbur R. Hutsell, Tennessee Eastman Company, Kingsport, TN 
LCS 000:10:000 


THE HUMAN SIDE OF EXCELLENCE 
Russell E. Justice, Tennessee Eastman Company, Kingsport, TN 
LCS 000: 10:000 


MANAGING FOR EXCELLENCE™ 
A PROCESS FOR MAKING QUALITY MANAGEMENT A WAY OF LIFE 


David J. McClaskey, PE, Tennessee Eastman Company, Kingsport, TN 
LCS 600: 10:000 


PRESENTATION SKILLS FOR FIRST LINE MANAGERS: 
DESIGNING WIN-WIN CULTURES 
Charles W. Kight, First RepublicBank Dallas, Dallas, TX 


A VIEW OF THE FACTORY 1995 
James E. Balaze, Texas Instruments, Incorporated, Plano, TX 


STANDBY SPEAKERS 


MEASURING QUALITY IN FEDERAL STUDENT FINANCIAL AID 
Karen M. Chauvin, U.S. Department of Education, Washington, DC 
LCS 345:70:991 


AN AUDIT SYSTEM IS MORE THAN ASKING QUESTIONS 
Stanley Duhan, Knox-Tech, Knoxville, TN 
LCS 345:70:000 


USING MARKET RESEARCH TO MEET THE CHALLENGE 
Janet Siegel Waksman, Marine Midland Bank, N.A., New York, NY 
LCS 345:50:760 
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